
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

A Curriculum for a Master of Science in Information Quality
Lee, Yang W;Pierce, Elizabeth;Talburt, John;Wang, Richard Y;Zhu, Hongwei
Journal of Information Systems Education; Summer 2007; 18, 2; Research Library
pg. 233

Journal of Information Systems Education, Vol. 18(2) 

A Curriculum for a Master of Science in Information 
Quality 

YangW. Lee 
Department of Information, Operations and Analysis 

College of Business Administration 
Northeastern University 

Boston, MA 02114, USA 
v .lee(iv.neu.edu 

Elizabeth Pierce 
John Talburt 

Department of Information Science 
University of Arkansas at Little Rock 

Little Rock, AR 72204, USA 
expierce(a:ualr.edu, jrtalburt(i7)ualr.edu 

Richard Y. Wang 
MIT Information Quality Program 

Massachusetts Institute of Technology 
Cambridge, MA 02139, USA 

rwang(a';mit.edu 

Hongwei Zhu 
Department of Information Technology and Decision Sciences 

College of Business & Public Administration 
Old Dominion University 
Norfolk, VA 23529, USA 

hzhu@odu.edu 

ABSTRACT 

The first Master of Science in Information Quality (IQ) degree is designed and being offered to prepare students for careers in 
industry and government as well as advanced graduate studies. The curriculum is guided by the Model Curriculum and 
Guidelines for Graduate Degree Programs in Information Systems, which are endorsed by the Association for Computing 
Machinery and the Association for Information Systems. The curriculum integrates two key educational innovations: ( 1) an 
interdisciplinary approach to curriculum design, and (2) a balance between theoretical rigor and practical relevance. In 
response to the demand from industry, the curriculum aims to educate students who can lead the effort to solve current and 
future information quality problems. As such, problem-based learning is balanced with foundation-building learning to 
effectively deliver the intellectual contents of the curriculum. Much of the individual course content is based on cumulated 
research results and practices developed over the last two decades. The curriculum is designed to balance information quality 
theory with industry best practices using modern tools and technology. It includes the skill sets that are critical to succeed as 
IQ professionals. Since IQ is an inter-disciplinary field, the curriculum draws upon total quality management, database, core 
knowledge of IQ, change management, project management, and IQ policy and strategy. The courses are delivered using case 
studies, hands-on laboratories, theory building, and team projects to enhance the student's learning experience. Upon 
completing the program, students will be equipped with sufficient breadth and depth in the IQ field to solve real world 
problems and pursue further studies. 
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